West End Community Council Minute
2nd of July 2019 at the Walpole Hall, 27 Chester Street, Edinburgh, EH3 7EN
Present: Gordon Wyllie (in the Chair), Ian Robertson (Vice Chair), David Duncan (Secretary), Alan
Weddell (Treasurer), Isabel Thom (Planning) and Martha Baur (members of the community
council) together with West End residents and over 80 members of the public including those on
the accompanying schedule.
Discussion
1. Apologies and welcome
Apologies were received from or on behalf of Deidre Brock MP, Ruth Davidson MSP,
Cllr. Alasdair Rankin, Cllr. Karen Doran, Cllr. Gavin Barrie, Cllr. Hal Osler, Cllr. Iain
Whyte, Cllr. Max Mitchell, Susan Purnell (Police Scotland), Cameron Buchanan, Alex
Milne, Colin Johnston, Gordon Renton and the Very Rev’d John Conway. Mr Alasdair
Rankin, the elected member of Edinburgh City Council who was due to attend the
meeting by rotation, had expressed particular disappointment at being unable to do so.
The principal business of the meeting was to discuss the impact of short-term lets and a
warm welcome was extended to the large number of people who had attended in order
to participate. The usual routine would be observed and when the topic of short- term
lets came to be discussed those who wished to speak would be asked to allow other
speakers to finish their remarks without interruption.
It was hoped that as many people as possible would be interested in attending the next
regular meeting of the Community Council and receiving the Minute of this evening’s
transactions, in which connection those wishing to be involved were asked to submit
their contact details to the Secretary.

2. Minute of meeting held on the 4th of June 2019
The Minute from the last meeting was approved.

3. Police Report
As no members of the Police Force were in attendance, no Police report was delivered.
(After the meeting the Secretary received an email intimating that although lack of
resources had again prevented attendance, it was hoped that an officer would be
present at the meeting on 6 August)

4. South East Locality and Neighbourhood Partnership
There was nothing to report.

5. City Councillors’ report
Several members of the public noted with disapproval that no City Councillors were
present at the meeting and asked that this be Minuted.

6. Short-term lets
Although a number of prominent letting agencies and those involved in the business of

Action

short-term letting had received special invitations to attend, the sole organisation to
send a representative was the Association of Self Caterers whose Melanie Angus is
also a local resident and who was asked to commence the discussion.
Mrs Angus explained the personal circumstances which had caused her to embark
upon short-term letting and illustrated how in appropriate circumstances properly
managed lets could be welcomed by neighbouring residents of shared and other
properties. Expanding upon these comments local resident Mairi Graham said that
although in some cases holiday etc lets could cause difficulties not all Landlords were
tarred with the same brush and a gentleman named Alex, who identified himself as an
American owning some Airbnb properties in the West End referred to an Airbnb website
(www.airbnb.com/neighbours) where aggrieved neighbours can complain regarding the
behaviour and attitude of Airbnb hosts and visitors. He and Mrs Angus explained the
procedures. Once Airbnb receive the comment the relevant host is asked to report on
the circumstanced alleged and indicate what they are doing to remedy the situation. If
Airbnb are not satisfied, the host’s listing can be removed.
Harold Hindle pointed out that it is not always readily possible to identify either the
owner / occupiers of the relevant properties and that even property factors can struggle
to contact landlords, upon which a lady resident commented that it is equally difficult to
identify “what platform” is being employed even when ownership / occupation has been
identified. Mrs Lisa Lamont pointed out that if market leaders such as Airbnb were
toppled, other similar portals would take over. Echoing those comments Mrs Liz

Maclachlan went on to say that the Council should implement an inspection
system to ensure that properties let on a short term basis are safe and fit for
purpose.
Mr Andrew Noble felt that a resident letting out part of his own residential
accommodation was acceptable (a point of view shared by Mr Keith Cox) but
commercial development was getting out of hand. Joan from Douglas Crescent
said it was important to identify domestic arrangements from commercial
enterprises.
Mr Peter Mountford-Smith encouraged those present to respond to the City Council’s
consultation and hoped that a proper regulatory regime would be introduced. In doing
so it would be important to distinguish small and partial lets from properties that were
part of a business enterprise. Examples exist from round the world where these issues
are being tackled effectively by local authoritie’s and in appropriate cases he would
encourage the Edinburgh City Council to use compulsory purchase powers to acquire
properties that were inappropriately managed / failed to meet the tests. A list of
examples from the local authorities’s report is attached as an appendix
Apart from bad behaviour on the part of lessees, difficulties could be caused and
adverse reactions provoked by the appearance of multiplicities of “key boxes” at
common entrance ways and a feeling, particularly expressed by Mr Andy Duncan, that
areas of Edinburgh were being “hollowed out”. It was nevertheless important to
recognise the right of individual proprietors to take paying guests. Referring to the rights
of co-proprietors to unimpeded access to their own dwellings within shared properties
Mrs Irene Drummond articulated the concern of many that without permission from coproprietors access to common entries and communal areas can be afforded to shortterm lessees without the approval or consultation of relevant neighbours. Shona
Morrison referred to the difficulties which these issues can cause when effecting and
renewing buildings insurance.

Mrs Melanie Angus and Mrs Isabel Thom stressed that when people encounter
nuisance behaviour on a repetitive basis it was supremely important to keep a detailed
diary of these occurrences which could be used when making complaints and laying
issues before appropriate authorities such as the Police and the Planning Department.
It might also be possible to seek civil remedies such as financial compensation and
damages through the court system
A number of people had the good fortune to own properties subject to deeds of
condition and common management and factoring regimes. In these cases an element
of first recourse could be had to the managers but in other cases it might first be
necessary to take legal advice, which could be comparatively costly
Mr Robin Maclachlan reminded the meeting that in spite of these difficulties a number of
those present Edinburgh does need not just a rented property sector but the possibility
for new arrivals of obtaining short -term lets. This might particularly be the case when
people are moving to Edinburgh to take up new positions at work (and it had been
noted at a previous Community Council meeting that approximately 1000 new residents
make their homes in Edinburgh every month).
Mrs Isabel Thom referred to the planning issues which short- term letting can involve. In
instances where the element of short-term letting amounts to a change of use in
planning terms, an application needs to be made to the local authority. In residential
districts it seems that such permission will ordinarily be refused, and Mrs Thom referred
to the City Council’s guidance regarding carrying on business activities at home. Such
properties are to be distinguished from Houses Multiple Occupation (HMOs) She went
on to suggest that in appropriate cases relevant concerns should be raised with the City
of Edinburgh Planning Department. Again encouraging people to respond to the City
Council’s consultation before the opportunity closed on the 19th of July Mrs Thom
referred to the report to be found on the Council’s website at:
//www.edinburgh.gov.uk/.../id/.../item_72_-_short_term_letting_in_edinburgh
Mrs Angus referred to the general desirability of a code of conduct backed up by
regulation. Concerns were expressed that a code of conduct might be difficult to police
and enforce. Architect David referred to legislation presently going through the Scottish
Parliament. (Section 11B of the Planning (Scotland) Bill (as amended by Andy
Whightman MSP’s initiative) aims to control short-term lets by requiring a specific grant
of planning permission except where the property remains the main residence of the
lessor.) He suggested that the Edinburgh City Centre might be designated a no shortterm let zone (echoing the old Veto Poll provisions) which Mrs Irene Drummond
strongly supported.
It was agreed that the Minute of these proceedings would be transmitted to the City of
Edinburgh Council, although the WECC as an organisation would not be responding to
the consultation which closes on the 19th of July.

7. AOCB
The balance in the Community Council’s favour was £640.72 and the Planning Report
had been circulated to the Community Councillors prior to the meeting.
Ian Robertson received support from those present regarding the possibility of holding a
“café-style event” for a future meeting. Everyone present was invited to attend the next
meeting of the Community Council which will be held at 7:30pm prompt at 61 Ashfield
House, 61 Melville Street, Edinburgh, EH3 7HL.
8. Date of the next Community Council meeting

6th of August
Subsequent dates: 3rd of September, 1st of October, 5th of November and the 3rd of
December.

Schedule - Members of the public in attendance. Appendix – Other City’s approach to
Short-term lets

